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When you first login you’ll see this 
screen. You’ll need to check your details 
and confirm them. Next time you login, 
you’ll see the normal home page. 



At the bottom of the ‘manage your details’ screen. 
You can choose to receive notifications and 
reminders about your cases, by SMS text and/or 
email.  



The home page now has a ‘My Tasks’ heading 
where you’ll see things we need you to do to 
progress your application. 

Under ‘My messages’ you’ll find information 
about the different stages of your case. You 
can also get this information by text and/or 
email (see ‘Manage my details’). 



Under ‘My Messages’ you‘ll find copies of 
the Sealed Orders from Mediators 



When you are adding parties to an application, 
you now need to first select a type from the 
dropdown list. 



You can check on the progress 
of your case in the ‘View my 
applications’ page.  




